KHAM PHA PONG BAC TRUNG HOA- 01 HANH TRINH 2 PIEM DEN:

HA NOI - CAP NHI TAN - LANG TUYET HUONG
— CAT LAM - TRUQT TUYET

NO SHOPPING
Thoi gian 6 ngay 5 dém
Hang khong: China Southern Airlines (CZ)

& Cdp Nhi Tan — thii phii ciia tinh Héiic Long Giang, dwoc ménh danh la “Thanh pho
bang tuyét” va “Paris phwong Péng”. Noi ddy noi tiéng véi mia dong kéo dai, tuyét trdang

phii khdp noi va nhitng céng trinh kién tric giao thoa giita van héa Nga, Trung thé hién ré
qua nha tho Sophia trang 18, quan ca phé kiéu Au am dp. Pén Cap Nhi Tan, du khéch sé
dwoc chiém nguong nhitng ldu dai bang lung linh trong Lé hdi bang tuyét 16m nhdt thé
gidi, dao budc trén phé Trung wong (Central Street) — con phé di bé cé kinh dai nhdt chéu
A, ngdm séng Ting Hoa déng bing va bude chin vao cau chuyén co tich gitta doi thiee -
Lang Tuyét Hwong. Nhitng mdi nha phi day tuyét trdang xéa, dnh dén vang do hdt ra tir
khung civa, khong gian am dp giita cdi lanh té budt chdc chén sé cham dén trdi tim moi
mét du khdch ghé téi noi ddy. Ngodi ra, di dén Pong Bac Trung Quéc, xin dieng bo 16 Cat
Ldm- thién duong rang ro voi phong canh Rime swong gia dep nhu tranh vé, hung vi,
hoang so ma cuon hit. Trwot tuyét tai Cat Lam sé la trai nghiém rat khdc trén ban d6 du
lich mua dong tai Trung Hoa.

& Lang Tuyét Hwong lot vao danh sach nhitng ngéi lang Tuyét dep nhdt Trung Hoa va Chdu
A. Nhitng can nha va khéch san dwoc tuyét phii mét I6p tuyét trdang min nhue la 16p kem trén ly
tra sita sui bot, néu dén ddy qua dém trong nhitng can nha tuyét chdc chdn sé la mét ky niém
khé quén, ban khong can mo ma van song trong thé gidi co tich..

DPIEM DAC SAC:
¢/ M6t lich trinh tham quan hai dia diém Dong Bac Trung Qudc: Cap Nhi Tan, Cat LAm
7 Tang 3h trugt tuyét da bao gém giay trugt, van truot, gy trugt tai khu trugt tuyét
Truong Xuan ) ’ ’ ’ 7
«/ Trai nghiém ngu tai Lang Tuyet Hwong - lac 161 gitta thi tran tuyét dep nhu truyén c6



tich. Dia diém nbi tiéng trén khap mang xa hoi Trung Qudc. ( tiéu chuin 02 nguwai/l
phong)

¢/ Hoa minh trong 18 hoi Biang Tuyét Chau A - noi bang tuyét va anh sang két hop ngoan
muc, gay an tuong manh thi giac

«/ Kham pha “Paris phuong Pong” — quan thé cong trinh kién trac chau Au co dién,
check-in song Tung Hoa

« Tang Nbi 1au ham dic trung Dong Bic, Tiéc sui cao, lau Ula.
[DICH VU TIEN NGHI]

¢ Khach san tiéu chuin 4 sao chon loc

«/Bita an thuc don phong phu, da dang

/ Homestay giwong sudi am tai Lang Tuyét Huong

¢ Oto du lich cao cdp , dinh kém may KTV mini thoai mai du ngoan Pong Béc

TOM TAT LICH TRINH TOUR:

May bay CZ3050 11:45 —

14:20 HN — Quang Chau;

Ngay | | . ) Cép Nhi
noi chuyén CZ6262 16:55 / Toi
1 Tan
—21:00 Quang Chau —
Cép Nhi Tan
Ngay Phé phong tinh Baroque, Sang, Cap Nhi
Xe 0 t0

2 cau dudng sit Trung Pong, | trua, toi Tan




Pho di bd Trung Uong, Nha
tho Sophia, Tiém Socola,

Dai Thé gi6i bang tuyét

Nha may Dugc pham sd 6

cung dién Louvre phuong Lang
Ngay Sang, .
Xe 010 bong, Bao tang Thuong mai ) Tuyét
3 ) trua, to1
Trung — Nga, Lang Tuyét Huong

Huong, Thap Ly Hoa Lang

Truong Xuan, Khu du lich

Ngay van hoa Tan Dan Chu, Bao Sang, Truong
Xe 010
4 tang lich sir Van héa Truong | trua, toi Xuan
Xuan

Pho ¢6 Truong Xuan, Truot
Ngay ) Sang, Truong
Xe 0 t0 tuyét Truong Xuan, TTTM )
5 trua, to1 Xuan
“The Hall”

May bay CZ3605 10:00 —
14:40 Truong Xuan —
Neay L
Quang Chau; no6i chuyén / Sang /
CZ8177 17:35 — 18:44

Quang Chau — HN

LICH TRINH CHI TIET
HA NOI - QUANG CHAU - CAP NHI TAN

08:00: Poan tap trung tai diém don di san bay ga Qudc té theo sy hwdng din cla HDV lam
thu tuc chuyén bay tham khdo CZ3050 11:45 - 14:20 dén san bay Quang Chau dé ndi chuyén
CZ 6262 16:55-21:00 dén Cap Nhi Tan

Dén san bay Cap Nhi Tan, doan lam thd tuc nhap canh.

Ti: Quy khéach diing bira tai nha hang sau d6 vé khach san nhan phong.

Lwu tra: Cap Nhi Tan khach san 4* dia phwong.



CITY TOUR CAP NHI TAN (AN SANG, TRUA, TOI )

Sang: Doan #n sang tai khach san, Sau d6 xuét phat di tham quan:

. Phé phong tinh Baroque : Phd phong tinh Baroque ndi bat v&i nhirng day nha cb két
ho'p tinh té gitra kién tric chau Au va nét truyén théng Trung Hoa. Pay 1a noi du khach c6 thé
vira chiém ngudng vé dep nghé thuat déc ddo, vira cdm nhan khong khi lich st va vin hoa

dac séc cla meg Déng Béc.

. Quan thé kién tric ciu dwong sat Pong Trung Qudc: 1a quan thé di tich quan trong
dwoe xay dwng vao dau thé ky 20. Noi day bao gdm céc toa nha van phong, kho bai, khu nha
& kiéu Nga, nha thd va nhiéu cong trinh phuc vu khai thac, quén Iy dwdng sat. D&c biét, ciu
dwong sat trén song Tung Hoa la cong trinh tiéu biéu, tirng 1a tuyén giao thong huyét mach
néi lién Cap Nhi Tan v&i cac viing 1an can. Ngay nay, day khong chi la chirng tich lich st sdng
déng ma con la diém tham quan hap d&n, dwa du khach ngwoc dong théi gian kham pha dau
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an cla mot thdi ki dac biét.
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Trwa: Doan diung bira tai nha hang thudng thirc ddc san 1au ndéi haAm Pong Bac

Chiéu: doan tiép tuc di tham quan:

. Phé di bé Trung Uong: 1a phd di bd thwong mai rat thinh virong & tinh Héc Long
Giang, Tp Cap Nhi Tan. Bat dau t& quang trirdng Thap twdng niém kiém soat li lut trén bo
song & phia bac va két nbi véi Quang trirdng Tin Duong & phia nam, chiéu dai 1.400 mét
duoc xay dwng vao nim 1900. Kién tric dwdrng phd bao gdm Phuc hwng, Baroque. C6 71 cac

toa nha cé nhiéu phong cach khac nhau.

. Nha th& St. Sophia: xay dwng vao thang 3 ndm 1907. Nha th® duwgc xem nhw mét
thang canh doc ddo & Cap Nhi Tan, nhan chirng lich s va la biéu twong cla thanh phé Cap
Nhi Tan. Hién tai noi day khong con hoat ddng nhir mOt nha thd ma tré thanh Bao tang Nghé
thuat Kién tric Cap Nhi Tan thu hit déng ddo khach du lich trong nwée va qudc té ghé dén
tham quan.

. Tiém Socola( ddy la diém tham quan trai nghiém, khong phai la diém shopping ): Ghé
tham Nha may S6-c6-la Katerina. BuwGc vao bén trong, ban sé dwgc chirng kién nghé thuat
tao ra s6-co-la, méi noi di qua déu thdm d&m huwong vi ngot ngao. Hay thwdng thire s6-co-la
m&i sdn xudt véi hwong vi thom ngon hoa quyén thanh mot trai nghiém khé quén cho vi giac
. Pai thé gi&i bang tuyét: lac 16i gilra thé gidi bang ding nh mo v&i cac tac phdm diéu
khac bang nghé thuat ciu ki (néu vi Iy do thoi tiét cdnh diém chwa mé& clra dén khach sé dbi

sang tham quan cong vién bang tuyét trong nha 1&n nh4t chau A tai Cap Nhi Tan).



Téi: Poan dung bira tai nha hang dia phwong.

Lwu tra: Cap Nhi Tan khach san 4* dia phwong.

CAP NHI TAN- TUYET HUONG (AN SANG/TRUA/ TOI)

Sang: Poan an sang tai noi lu tra. Sau d6 xuét phat di tham quan:

. Nha may Duoe phdm sb 6: véi kién tric hiing vi, ngoai that 16ng 18y va dam chat phong
cach chau Au, dwoc ménh danh 1a “Louvre phwong Pong”. Bdo tang Tranh khac Cung Nghé
thuat Cap Nhi Tan c6 6 phong trién lam va trirng bay, 2 kho hién vat, 1 xwdng ché tac tranh
khéc, 1 phong thiét ké tranh kh&c trén may tinh va 1 phong lwu trlr tw liéu tranh khc. Pén

day, du khach nhw lac vao troi Au, dao buwGe trong cung dién clia nghé thuat.

. Tham quan Bao tang Vin h6a Thwong mai Trung - Nga, tim hiéu vé tw twdng hop tac
kinh té gilra hai nu&c, kham pha tién trinh két ho'p gitba nghién clru qudc phong va cong nghé
hang khong vii tru cla Trung Qudc.

Trwa: Doan dung bira tai nha hang dia phwong

Chiéu: Khéi hanh dén “Lang Tuyét Hwong Trung Qudc” - 1a mot trong nhirng diém dén cuc



ky hap d&n vao mua dong cla “dat nwde ty dan” Do bi dnh hudng b&i gié lanh tir hd Baikal va
lubng khong khi Am cla bién Nhat Ban, ngoi lang nay c6 mua tuyét kéo dai lén dén nivra nam.
Pén day vao mila mura tuyét, ban c6 cdm giac nhw lac chan gitra x( s& than tién. Khi ma dau
dau cling 12 16'p tuyét day trédng x6a bao trim cd khong gian. Noi day tai hién séng ddng khung
canh trong bai tho “Tan Nguyén Xuan - Tuyét” clia Mao Trach Pong: “Ngan dam bing phd,

van d&m tuyét bay”.

Sau d6 doan di tham quan:

. Hanh lang bing tuyét Thap Ly Hoa Lang (khong bao gdm vé tro choi tw phi): Nam
& strd'n bac nui Pai Thuc Pinh Tk - day Trwong Quang Tai Linh thudc nhanh nui Trudng Bach,
v&i dinh chinh cao 1.691m - dinh nui cao nh4t tinh Hac Long Giang. Du khéch sé dugce dao
buwée trén 700m dwdng gd ngdm tuyét trong rirng, chiém nguéng canh bing tuyét bam trén
canh cay, kham pha mé cung rirng nguyén sinh do cay dé tao thanh, thiwdng ngoan “virdn ndm

tuyét” dep nhw cd tich, tham nha gd tho sin va chup anh tai khu diéu khéc tuyét déc d4o.

Tai day c6 thé tham gia cac tro vui choi trén tuyét nhwr moto tuyét, xe ngwa tuyét, trrdng long
trrort tuyét,....va rat nhiéu tro choi khac (chi phi tw tic)

Dja diém chup dnh tham khao

1. Khu viwe Thé gidi €6 tich

2. Phd Nhip diéu Tuyét

3. buong Van Scenic

Gilr &m: Khu bang tuyét day nhiét d6 xudng rat thp,nén chuln bj 4o khoac 16ng vii day, Ung

di tuyét, gang tay day, mi va khan quang cb 1a nhirng vat dung thiét yéu dé gitr &m



Téi: Poan diing bira tai nha hang dia phwrong.

Lwu tri: homestay Lang Tuyét Hwong

TUYET HUWONG- TRUONG XUAN (AN SANG, TRUA, TOI)

Sang: Poan #n sang tai khach san, Sau d6 xut phat di tham quan:
. Pwong van ngdm canh nii Béng Chity: Con dudng van dai khodng 3.200 mét, diém

nhin bao quat toan canh béng gia.

Trwa: Doan dung bira tai dia phuong

Chiéu: doan xuét phat di tinh Cat Lam, ghé tham Trwdng Xuan - thd phl cla tinh hay con
dugce goi la "Thanh phé muia xuan cha phwong Bac. Trird'ng Xuan 1a mdt thanh phd lich st
va van héa cap qudc gia, tw hao s& hiru nhiéu di tich lich st, di sdn cong nghiép va di tich van
hoa. Vao miuia dong, toan bd Trirdng Xuan dwc bao ph b&i tuyét trdng, moi thi xung quanh
tr® nén yén tinh va thanh binh

. Khu lich str viin héa Tan Dan Cha: Du khéch c6 thé 1dng nghe nhirng cau chuyén vé
thanh phé dwdi mai vom cla céc tdoa nha lich si.

. Tham quan Bao tang lich st Vin héa Trwdng Xuan tim hiéu vé lich s& phat trién cla
Pong Béc Trung Qudc

Téi: Poan thwdng thirc ddc san 1au Ula

Lwu tra Trwéng Xuin khach san 4* dia phwong



TRUONG XUAN (AN SANG, TRUA, TOI )

S4ang: Poan an sang tai khach san, Sau d6 xuat phat di tham quan:

. Mién dong ciia Pong Bac - phé cb Trwéng Xuan: dia diém check in ndi tiéng, ngoai ra
con cé cdc mon qua lvu niém dac biét dé dem vé lam qua tang cho ban bé ngwoi than

Trwa: doan dung bira tai nha hang thwéng thirc tiéc sti cdo Pong Bac

Chiéu: doan di chuyén dén khu trwot tuyét tai Trwdng Xuan ( Néu trong trirdng ho'p doan
di khi khu triro't tuyét chira mé clra, sé thay thé bang trai nghiém tro't tuyét trong nha )

Meo truwot tuyét tai Trudng Xudn

1. Mac d6 bao hd. Trwot tuyét 1a mot mon thé thao mao hiém, vi vay hay ddm bdo méc day du
d6 béo ho trwwde khi tham gia dé& ¢ddm bdo an toan.

2. Cac dudng trirot tuyét déu phit ho'p véi ngwdi méi bat dau

3.Pam bao méc quan 40 nhanh khé. Tranh mac tai chidm néng bén trong vi c6 thé gay bdng.
T6i: Poan an tbi tai nha hang dia phuwong.

Poan tw do di chuyén di tham trung tam thwong mai "THE HILL" ndi tiéng
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Lwu tra Trwéng Xuin khach san 4* dia phwong

TRUWONG XUAN - QUANG CHAU - HA NOI (AN SANG)

Sang: doan an sang tai khach san sau d6 Xe va HDV dwa doan ra san bay, lam th( tuc chuyén

bay CZ 3605 10:00 - 14:40 t&i Quéng Chau dé nbi chuyén CZ 8177 17:35 - 18:44 vé Viét Nam,

vé t&i san bay, xe va HDV dwa quy khach vé diém dén ban dau.

Két thic chwong trinh chia tay va hen gap lai quy khéach trong nhirng hanh trinh tiép theo.
Tuy diéu kién thue té trinh tw tham quan c6 thé thay déi nhung van bdo ddm day dd diém
tham quan néu trong chwrong trinh.

GIA TRON GOI : VNP/KHACH



(Gid dp dung cho doan ghép khdch 1é ttr 25 nguwrdi 1on tré 1én)

TRE EM

s 2 S o A T 2 - dwéi 10
NGAY KHOT HANH NGUOT1LON ( :

tudi) khong
chiém giwong

Thang 11: 19,20,21,25,26,27,28,29

95.990.000vnd | 24.190.000vnd
Thang12:3,4,5,6,9,10,11,12,12, Ve Vi

Thang 12: 16,17 28.990.000vnd 26.960.000vnd

Thang 12: 24,25,27,
Thang1: 1,3, 31.990.000vnd 29.750.000vnd

Thang1:7,8,9,10,13,14,15,16,20.21,22,23,24,
27,28,29,30,31, 28.990.000vnd 26.960.000vnd
Théang 2: 3,4,5,6,7,10,

Théang 2: 18,19( Tét am lich) 35.990.000vnd 33.470.000vnd

Thang 2: 27,28
Thang 3: 25.990.000vnd | 24.190.000vnd
3,4,5,6,7,10,11,12,13,14,17,18,20,21,24,25;

DICH VU BAO GOM

- Vé may bay kh(r hdi chang: Ha Noi - Cap Nhi Tan - Ha Noi

- Hanh ly ky gri 20kg + 7kg xach tay.

- Thué san bay 2 nuw@c, phi an ninh, phu phi xiang dau, bdo hiém hang khong
theo quy dinh;

- Xe 6 t6 du lich hang nhat phuc vu theo lich trinh, c6 thé hat karaoke.

- Thu tuc Visa doan nhap canh Trung Qudc nhanh chéng tién 101,

- Khach san twong dwong 4 sao theo tiéu chudn dia phuwong tai Trudng
Xuan/Cép Nhi Tan (2 nguwdi/phong). Homestay Lang Tuyét 2 ngwdi/phong.

Chu y: Khong c6 phong triple, va khong ké duwgc extra bed, quy khach di nhém 3
ngwoi, 1€ ngudi sé phai tach 1 ngwdira va sé chiju thém phi phu thu phong don la
5.200.000 ddng/khach.

- Vé vao clra Thé gidi bang tuyét Cap Nhi Tan + vé triro't tuyét Trirdrng Xuan + vé
vao clra Lang Tuyét (bao gdm phwong tién di chuyén trong khu du lich)

- Cac cdnh diém theo chwong trinh tuy vao tinh hinh thwe té (thoi tiét, téc
duorng, thoi diém mé clra,...)HDV c6 thé sap xép lai thi tw cac canh diém nhung
van sé ddm bdo dd cac diém trong lich trinh cho quy khéch

- Céc bira ian theo churong trinh: tity vao tinh hinh thwe t& HDV c6 thé sap xép lai
th tw cac bira an nhung van sé dam béo du cac bira trong lich trinh cho quy khach.




TrwwOng hop quy khach khong tham gia cac blra trong chwrong trinh cling sé khong
duoc hoan lai tién bira an.

- Huwdng dan vién: HDV subt tuyén + HDV bén dia.

- Qua tang: Mii du lich, Nw&c udng 01 chai/ngay/ngudi

- Vé tham quan vao clra cac diém tham quan theo chwong trinh (vé vao clra 1
lan);

- Bdo hiém du lich qubc té trong sudt thdi gian & tai nwde ngoai 24h/24h, mire
boi thwdrng tdi da 200.000.000 ddng/ngwdi/vy, Béo hiém du lich bén Trung Qudc v&i
mUrc bdi thiwdrng 100.000 NDT /ngurdi/vu (Quy khéch trén 70 tubi khong ap dung
tham gia bdo hiém nay)

DICH VU KHONG BAO GOM

- Chi phi lam ho chiéu;

- Chi phi c4 nhan nhu: D6 udng, hanh 1y qua cudc, tién dién thoai, giat 1a tai
khach san...

- Phu thu phong don (néu c6): 5.200.000 ddng/khach (néu phong 2 ngwdi, mébi
ngurdi déu c6 nhu cau & phong don thi cd 2 ngwdi déu phai thanh toan); Homestay
Lang Tuyét phong 2 ngu®i: 1.500.000 déng/khach.

- Tién tips la thong 1& quéc té khi di du lich nwée ngoai va la khoan bat budc,
quy khach vui long thanh toan cho HDV trong qua trinh tham gia tour, bao gdm tré
em ti 2 tudi tr® Ién. Tién tips cho HDV la: 5USD/1khéach/1ngay;

- Hanh ly qua cuéce theo quy dinh;

- Phi test covid va céc chi phi lién quan (néu co);

- Thué VAT theo quy dinh Nha nuére.

Cac Chwong Trinh Tw Phi Nhw: trirdng long trirg't tuyét, moto tuyét, vong quay
tuyét, xe kéo tuyét,..... Chi phi tham khdo:
Option (tw tuc):
e combo A. Xe dia hinh tuyét + Cong vién Thé gi¢i Tuyét + Rdng tuyét + Xe mo to
trro't tuyét + Xe banh xich tham hiém tuyét + Xe triro't tuyét kéo bang ngwa=
980 Nhéan dan t&/ngudi

e combo B. Xe dia hinh tuyét + Cong vién Thé gi&i Tuyét + Rong tuyét+ Xe mo to

trro't tuyét + Xe banh xich tham hiém tuyét + Xe trirot tuyét kéo bang ngwa +
Ngoi nha méng do= 1280 Nhan dan té/nguwoi



Cac trwong hop hly/ hoén:

- Néu khach hang bao hoan/huy sau khi ky két hop ddng dén 25 ngay trrGc ngay
kh&i hanh sé chiju phat s6 tién 50% gia trj hop dong.

- Néu khach hang bao hoan/hly trude t& 10-24 ngay truée ngay khéi hanh thi
chiu phat 90% gia tri ho'p déng

- Béukhach hang bao hoan/hly trong vong 09 ngay trirdc kh&i hanh thi chiu phat
100% gia tri hop dong.

- Gi® bay va lich trinh tour c6 thé c6 sw thay déi vi Iy do khach quan nhw: Thi
tiét, strc khoe... nhung van ddm bao déy dl cac diém tham quan;

- Gia co thé thay dbi do hang hang khong thay dbi phu thu phi nhién liéu;

- Gia tour danh cho tré em la ngli chung givd'ng v&i bd me, néu Quy khach cé yéu
cau c6 givdng ngl danh riéng cho tré, vui long thanh toan toan 100% gia tour nhw
nguoilén

- Tén khach hang trong dang ky tour, hodc danh sach thanh vién trong doan cung
cép cho Cong ty du lich phai triing hoan toan v&i tén trong hod chiéu. Khilam thd tuc
Xuét Nhap Canh sé tr chdi xuat cdnh néu sai tén theo quy dinh, Cong ty du lich sé
khong chiu trach nhiém ddi v&i nhirng trudng hop khach hang cung cap sai tén
hodc khong dap rng day du cac quy dinh trén day;

- Khach phau thuét thdm my vui long lam lai hd chiéu m&i theo hinh anh tai thoi
diém hién tai. Néu khong nhap canh duoc do dnh hod chiéu khac hinh anh thuc té
Cong ty Du lich khong chiu trach nhiém;

- Quy khach mang thai xin vui long khong tham gia doan du lich. Ching t6i khéng
nhan khach mang thai vi li do an toan cho khéch;

- Vitinh chét tour di bang visa doan Quy khach khong dwoc phép tach doan trong
moi trirong hop.

- Quy khach sé khong dwoc hoan lai tién néu khong tham gia cac bira an c6 trong
chuwong trinh, tht tw cac bira dn trong chwong trinh c6 thé thay déi tiy thudc vao
tinh hinh thoi tiét, giao thong,...dé sap xép cho phu horp.

- Bang gia trén 4p dung cho doan khach 1é ghép doan ttr 20 khach tr& 1én. Trudng
hop khong ghép da sb lwong khach t6i thidu cho mdt doan, cong ty dwoe quyén

diéu chinh ngay kh&i hanh va c6 thong bao tride cho khach hang. Cong ty sé cé



trach nhiém thong bao cho khéach va ciing nhau dam phan dé dbi ngay kh&i hanh
hoac hoan lai toan b0 chi phi da dat coc tour
e Khach hang can hoan thanh nghia vu ndp cac loai thué theo Phap luat (bao gdm
c& thué Thu nhap ca nhan, Doanh nghiép, hd ca thé...) trirde khi xuat canh, vi
hién tai Hai quan da check dworc trén hé thdng. Cong ty du lich khong chju trach
nhiém khi Quy khach khong xuét canh duwgce véili do chira hoan thanh nghia vy
ndp thué.
e Quy khach chu y vui long doc ki triwée khi dang ki tour:
- Lich trinh trong tour kh&i hanh tir Ha NOi, tour s&¢ dung vé doan, gid bay trong
tour 1a chuyén bay dy kién theo tinh hinh hién tai, phia Hang Khong c6 thé diéu
chinh thay déi gi®» bay, phia cong ty du lich dwgc mién trir trach nhiém véi cac van
dé phat sinh chi phi cla khach hang néu bén hang khong thay déi gi® bay (vi du:
khach tw dat vé 1é ti noi khéc dén Ha Noj, ...)
- Pbi v&i khach hang ding ky tour ma phai chét xuat vé 1& (vi vé doan da hét) thi
nhirng khach nay sé phai theo diéu kién vé clia hang Hang Khong. Trirdng hop tour
bi hly do cac sy kién bat khd khang nhw thay dbi chinh sach visa niwde dén (Trung
Quéc), mua béo, chién tranh... quy khach sé dwoc hoan lai s tién da thanh toan
sau khi trtr di cac chi phi khong dwoc hoan lai (theo quy dinh cUa vé 1€ cla tirng
Hang Hang Khong), mong quy khéach théng cAdm khong khiéu nai.
Luu y An toan trong sudt chuyén di:
-Trong sudt hanh trinh, quy khach vui long luén dé dién thoai di ddng & trang thai
m& va cung cap sb dién thoai lién hé cho huwdng d&n vién dé tién lién lac bat cl luc
nao. Néu cdm thiy khong thodi mai hodc c6 van dé slre khde, hiy bio ngay cho
hwéng dan vién, ching t6i sé can cl tinh hinh cyu thé dé phdi ho'p v&i cac bén lién
quan va cung cép dich vu ho tro phu hop.
- Quy khéch vui long khong tw ¥ tach doan. Néu that sy can thiét phai tach doan,
quy khach phai thong bao trirde cho hurdng dan vién, hen thdi gian quay lai va phai
dung gi®, ddng th&i bao véi hwdng dan vien khi da quay vé. Trong thdi gian tw do,
quy khach nén di theo nhém, tranh di mét minh. P& ¢dm bdo hanh trinh dién ra
thuan 107, quy khach vui long phéi hop véi hudng dan vién dia phurong, nghiém tic

tuén tha thoi gian tham quan.



-Trong chuyén di ho&c khi tham gia cac hoat déng tw do, néu tham gia cic chwong
trinh c6 tinh mao hiém, quy khach cin can nhac strc khde va kha nang cla minh.
Khong dwoc dirng lai, chup anh hay quay phim tai nhitng noi cé bién cdnh bio
nguy hiém. Khi di chuyén bang phuwong tién giao thong, s dung nha tdm khach
san hay tham quan céc diém du lich, cAn cht y thang cudn, bac thang, mat san va
cac co' s& vat chat khac dé tranh trivot nga.
- Nhirng thiét hai, ton that kinh té hodc bdi thwd'ng phat sinh do sy bat cAn c4 nhan,
vi pham quy dinh hoac vi pham phdap luét, cling nhw cic hinh phat theo phap luat,
sé& do c4 nhan tw chju trach nhiém. Tai cac dia diém cong cOng nhw nha hang, trung
tam thwong mai, sanh khach san, san bay... quy khach phai dac biét lvu y gilr gin
tai san va gidy to tity than. Xin dirng giao cho ngwdi la trong gitk, néu mat cap xay
ra, quy khéch sé tw chiu trach nhiém.
- -Néuxay ra tinh huéng hanh Iy hodc d6 vat c6 gia tri bi hw héng, that lac, bj trom
cép, cdp gidt hay xay ra tai nan gay thuong tich, quy khach cin 1ap tlre béo cho
HDV va canh sét, khai bdo ton thit, mat mat va gilr lai ddy di hoa don, gidy to lien
quan dé cong ty chung t6i c6 thé hd tro quy khach lam thi tuc yéu cau béi thuwdng
v&i cac co quan lién quan nhw hang hang khong, khach san, cong ty bao hiém.
Cap Nhi Tan von 1a mot thanh phd bing cla Trung Qudc, toa lac tai viing phia tay tinh
Son DPong va ngay bén bién gidi véi Cong hoa Dan chl Nhan dan Triéu Tién. Cap Nhi
Tan vOn dwoc biét dén véi biét danh "thanh phd bang" b&i noi day cé khi hdu lanh gia
quanh nim nén can chuén bi ¢6 4m khi di ra ngoai
v Quy khach nén mac nhiéu 1&p: Ao heattech (gitr nhiét) bén trong —> 4o ni —> 40
16t 16ng gilr nhiét —> 40 len gilr &m —> a0 khoac ngoai —> gang tay/khin/nén. Nhuw
vay c6 thé diéu chinh dé dang va phit ho'p khi nhiét d6 thay dbi bén ngoai.
v Quan heattech (gi¥ nhiét) bén trong —> Quan 16t 16ng gitk nhiét —> Quan 16t 16ng
chéng nude dé lan dwoc trong tuyét.
v Gidy chuyén dung di trong tuyét, lwu y + thém 2 size.
v Gang tay: gang tay cotton hodc gang tay 16ng clru (nén mua gang tay c6 cam (rng 5
ngon)
v Khau trang: KhAu trang diing mot 1an, khong can thiét phai mua loai khiu trang

day che mat, Hoi thé chira hoi nuée, dé déng bang....



v Mi: mi che dwoec tai (len, nhung déu duoc...). Géng tay, tat, nén, 4o gilr Am, miéng
dan gilr nhiét (rat can).

v Vat dung ca nhan nhu: dau goi dau, siva tAm, ban chai danh rang, kem danh rang,
dép di trong nha, gidy vé sinh...

v 0 gép hoac 40 mwra méng dé phong mwa bat cho't, kinh ram.

v Quan 4o dG dung trong sudt tuyén di. Thudc d&c trj cla ca nhan da quen s dung.

v Sac dy phong, cap sac, chiu sac.

v Xjt/kem thoa chéng mudi; Kem chéng néng (rat can), xit khoang gilr Am, kem
dwdng

v Thubc uéng: dau bung tiéu chdy, cam ctm, nhtrc dau, cao dan, dau nong, Thude
d3c tri ca nhan. (néu co).

v Vién sUi khoang, vitamin, Lwong kho: banh keo, thanh so ¢6 la, mi go6i, tra/café hoa

tan.

THU TUC XIN VISA

- Ban chup trén ciing mot mat: Trang 2 va trang 3 hd chiéu (g file mém trude,
khi ding ky tour)

- Anh 4x6 (file mém dinh dang jpg gwi trude, khi dang ky tour)

- Théi han hé chiéu con han trén 6 thang dwoe tinh t& ngay doan két thuc va
nhap canh vé Viét Nam.

- Néu khach da phAu thuat thAm mi cAn 1am lai hd chiéu méi.

- Tré em di ciing vAn phai c6 hd chiéu riéng.

- Néu tré em dudi 14 tudi, di véi ngwdi than khong cé bd me di kem, phai cé
Gidy Uy quyén xac nhan cGia UBND phuwdng (2 ban). Mot bén dé dwa cho hwdng dan
vién di qua Hai Quan va mot ban ndp cho hing hang khong; cAm ban gbe gidy khai sinh
di dé ddi chiéu (néu co).

KINH CHUC QUY KHACH €O MOT CHUYEN THAM QUAN, DU LICH
THAT VUI VE, BO iCH VA THUONG LO - BINH AN!



