DU LICH TU XUYEN - TRUNG QUOC

KHAM PHA TRUNG KHANH

TRUQT TUYET KIM PHAT SON
Cong vién Gau Tric — Hong Nhai Pong — Co tran Tir Khi Khau
Khati hanh: 23 thang 12 (Giang sinh)

¢ Thoi gian: S ngay 4 dém
Hang khong: West Air

Khach san: 4 sao dia phuwong

PIEM NHAN CUA CHUONG TRINH

e Chuong trinh KHONG BAO GOM DIEM MUA SAM BAT BUQC — Tép trung toan thoi
gian kham ph4, trai nghiém dung chat du lich thuan tay.

e Théa thich trugt tuyét tai KHU NGHI DUONG KIM PHAT SON

e Tham quan CONG VIEN GAU TRUC — T4n mét ngam nhin nhiing cht gau tric dang yéu,
dugc ménh danh 13 “Qudc Bao” dé thuong cua Trung Qudc.

° Song 40 “chay may” tai HONG NHAI DONG lung linh 4nh dén bén vach niii vé dém.

° Ngam nhin tuyét tac giao thong ctia thanh phd Trung Khanh: TAU PIEN XUYEN NHA LY
TU BA

e Thudng thic BUFFET LAU UYEN UONG CAY TE — Mén an nic tiéng thé gidi ciia ving
T Xuyén.



NGAY 1

HA NOI - TRUNG KHANH | An tbi trén may bay

18:00 Quy khéch tap trung tai diém hen dia chi s6 67-69 Tran Nhan Tong (Rap xiéc
Trung Uong Ha Noi). Xe & HDV dua doan di san bay Noi Bai.

Trén dudng di chuyén ra san bay, huéng dan vién cia ching t6i s& gi6i thiéu chao hoi, va
cung 1am quen véi ca doan. Tdi san bay Qubc Té Noi Bai, doan 1am thi tuc dap chuyén

Budi trua , .
bay t&i thanh pho Trung Khanh — Thanh pho nii doc ddo bén dong song Truong
Giang.

Chuyén bay Ha Néi — Trung Khanh: PN6424 (21:10 - 00:30)

(thoi gian bay khoang 2 tiéng)

00:30 May bay ha canh xudng sin bay Quéc té Giang Bic Triung Khanh (tinh Tt
Xuyén, Trung Quéc), doan lam thud tuc nhép canh.

Buoi toi Xe va HDV dia phuong chao dén doan, sau d6 dua doan vé khach san nhan phong, nghi
ngoi.

Nghi dém tai khach san 4* tai Trung Khanh (Huihao Hotel hoac twong dwong)

NGAY 2 | TRUNG KHANH - NAM XUYEN — TRUQT TUYET KIM PHAT
SON | An 3 bita
7h00 Bao thtrc khach san.
7h30 — 8h00: Quy khach an sang tai khach san.
8h30: HDV dia phuong don doan tai khach san. sau d6 di chuyén t6i Nam Xuyén dé tham
quan

e Quén thé danh théng Kim Phéat Son (bao gﬁm vé cap treo Khir hdi, xe tham
quan, vé vao cura)

Buodi sang | Kim Phat Son (Golden Buddha Mountain) 1a thing canh ndi tiéng thudc thanh phé Trung
Khanh, dugc ménh danh 1a “Phat son linh dia gitta may tro1”, ting dugc cong nhan la mot
phan ctia Di san Thién nhién Thé gidi vao ndm 2014. Noi day noi bat v6i tuong Phat dat
vang khong 16 toa lac giita khung canh hing vi ctia nii non, may phu va rimg nguyén
sinh. Du khach dén Kim Phat Son khong chi chiém béi, cau an ma con tan huong khong
khi trong lanh, canh sic thién nhién tuyét dep va trai nghiém khong gian vin hoa Phat
gido dic sic ciia Tay Nam Trung Qudc

Buobi trua Doan dung bira trua tai nha hang dia phuong.

Budi chiéu

14h00 Sau bira trua, doan di chuyén t6i khu truwet tuyét tai Kim Phat Son.

Niam & d6 cao khoang 2.000m, khu vyuc nay c6 khi hau lanh 6n dinh va tuyét ty nhién day,
mém, 1y tuong cho hoat dong truot tuyét tir thang 11 dén dau thang 3 hing nam. Vi dia
hinh da dang, co s ha tang hién dai va chat luong tuyét t6t, khu truet tuyét Kim Phat
Son tré thanh diém dén mua dong hip dan ciia Tring Khanh, phtt hop cho ca ngudi méi
tap va ngudi yéu thich thé thao tuyét chuyén nghiép.

Quy khach trai nghiém 2 tiéng truot tuyét tai khu truot tuyét (da bao gdm dung cu truot
tuyét trong gia tour).

Lueu y: Néu qud gio tinh 120RMB/tiéng, trieot khong di 1 tiéng van sé tinh theo gid qud
gio 1 tiéng.




Ngoai viéc dugc trai nghiém cac duong trugt va tro choi tha vi trén tuyét, quy khach con
¢6 thé lwa chon ngdm minh tai sudi nwée néng ciia khu nghi duéng (Quy khach vui
1ong mang theo d6 boi néu c6 nhu cau trai nghiém subi nudc nong).

Bubi toi

18h00 Quy khach an t6i tai nha hang dia phuong. .
Sau bira to1, Quy khach tu do kham phd Nam Xuyén vé dém

Nghi dém tai khach san 4* tai Nam Xuyén (Nanchuan Holiday Hot Spring Hotel hoac
twong dwong)

7h00 Bao thirc khach san.
Budi sang 7h30 — 8h00: Quy khach an sang tai khach san.

8h30: Xe va HDV dua doan quay tré lai thanh phd Tring Khanh.
Budi trua Quy khéch an trua tai nha hang dia phuong.

Budi chiéu

14h00 Sau bita truwa, doan tiép tuc chuong trinh tham quan:
° C6 tran Tir Khi Khiu — Phuong gém sit ngan nim giira long do thi.
Khu phé ¢6 ¢6 lich sir hon 1.700 nim, timg 1a trung tAm san xuét va budn ban gdm st
ndi tiéng thoi Téng — Minh — Thanh.
Ngay nay, Tir Khi Khau 1a diém dén thu hat du khich boi vé dep co kinh nguyén ban,
con phd 14t d4, nha g 2 tAng dic trung ving Ty Nam Trung Qudc, cung hang trim gian
hang thi cong my nghé, ddc san dia phuong va cac chuong trinh biéu dién nghé thuat
dan gian.

e Dai Tuéng Niém Giai Phong:
Biéu twong trung tam thanh phd, cong trinh dugc xdy dyung tir nam 1945, gan lién véi
lich sir cach mang Trung Quéc chong phat xit Nhat trong Thé chién thu I1.
Day 1a cong trinh vira mang y nghia lich st to 16n,

e Phé 4m thye Bat Nhit




Buoi to1

18h00 Poan ding bira t6i diic biét BUFFET LAU UYEN UONG TRUNG KHANH.
Pay 1a mon an “qudc hon qudc tiy” voi vi cay ndng dam da dic trung ciia Tring Khanh.
Bira an thir thach vi giac véi 2 thé gisi dbi 1ap trong mot ndi lau: 1 bén cay dam véi ot
khé, tiéu T Xuyén va 1 bén thanh nhe véi vi nude hAm xuong va thao moc.

Néng cdp trai nghiém (tw tiic chi phi): Néu khéng muon thudng thirc lau Uyén Uong,
quy khdch c6 thé lwa chon ndng cdp thudng thire LAU TY BA VIEN — néi ldu dong cao
cap, thiét ké hinh cdy dan tp ba rdt dep va sang trong (chi phi ndng cap bita dn: 280
té/nguroi)
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Nghi dém tai khach san 4* tai Trung Khanh (Haitang Yanyu Hotel hodc twong dwong)
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CONG VIEN GAU TRUC - PAI QUAN SAT LY TU BA - HONG
NHAI DPONG | An 3 bira

Buoi sang

7h00 Bao thirc khach san.
7h30 — 8h00: Quy khach an sang tai khach san.
8h30: HDV dia phuong don doan tai khach san. BPoan bt dau chuong trinh tham quan
thanh phd Trung Khanh.

e Cong vién Gau Tric Trung Khanh (bao gom xe dién)
Niam cich trung tdm thanh phé Trung Khéanh y ;
khoang 8km, Cong vién Gau Trac Trung Khanh 13 |
mot trong nhitng diém dén thu hat nhiéu du khach
nhit khi dén tham quan thanh phd nui ki v§ nay.
Cong vién rong hon 40 ha, vi vy Cong ty Du lich
da bé tri dich vu xe dién dé Quy khach c6 thé dé
dang di chuyén giita cac khu vuc khac nhau trong N
cong vién.
Pay 1a noi nudi dudng va bao t6n loai gau tric 1on
(dai miéu) — loai dong vat biéu tuwong ctia Trung |

Quoc. Néu may man, quy khach con c6 co hoi




ngam nhin ca nhiing cht gau tric con tinh nghich, xinh xan.

Budi trua

12h00: Doan dung bira trua tai nha hang dia phuong.

Budi chiéu

Sau bira trua, doan tham quan:

e Dai quan sat tau dién trén cao Ly T Ba:
Piém check-in ndi bat, noi tau dién di xuyén qua toa nha chung cu 19 tang — biéu tuong
do6 thi doc dao chi co tai Trung Khanh.
Tir dai quan sat, Quy khach tan mét ching kién ky thuat quy hoach db thi thong minh
va sang tao, doc dao ctia thanh phé Trung Khanh, twong nhu hiéu tmg k¥ xao dién anh,
ma lai hoan toan c6 that

e Dailé duong Nhan dan Trung Khanh (chup ianh bén ngoai)
Pay cong trinh kién tric biéu twong cua thanh phd, duoc xdy dung vao dau thap nién
1950 v6i phong cach pha tron gitta ¢6 dién Trung Hoa va hién dai. N6i bat véi mai vom
xanh khong 16 va khong gian c6 stc chtra hon 4.000 ngudi, noi day 1a trung tam t6 chirc
céc sy kién chinh tri — van hoa 16n, dong thoi 1a diém tham quan ndi tiéng ngay bén
Quang truong Nhan dan Trung Khanh.

e Chu Thién Ti Tir Mén
Cay cau vom thép 16n bic qua song Duong Tt ¢ trung tim Trung Khanh. Véi nhip chinh
dai 552 m, day timg 13 ciu vom dai nhat thé gi6i khi khanh thanh. Cau khong chi 14 cong
trinh giao thong quan trong ma con 1a diém ngam canh séng va thanh phé Trung Khanh
tuyét dep, dac bi¢t vao ban dém khi dén sang ruc ro.

Buoi to1

18h00 Quy khach n t6i tai nha hang dia phuong.

Sau bita t6i, Quy khach tu do tham quan Pho c6 Hong Nhai Pong — noi duogc vi nhw
“thé gi6i gitra khong trung” ciia thanh phd Triung Khanh

Pay 1a t6 hop phd cb - thuong mai — giai tri gdm 11 tang, xdy dung theo kién trac nha
san truyén théng cta Giang Bic (bén trén dé &, bén dudi dé budn ban) véi vi tri lung twa
nui, mat huong song, mang vé dep ddc dao va dac biét huyén 4o khi vé tdi, anh dén 1én.
Hoic quy khéach c6 thé tham gia Chwong trinh du thuyén trén séng Dwong Tir ngam
canh dep Trung Khanh lang man va lung linh vé dém (chi phi tu tiic — khoang 280 nhén
dan té/veé)

Nghi dém tai khach san 4* tai Trung Khanh (Haitang Yanyu Hotel hodac twong dwong)




Buoi sang

8h00 Bao thirc khach san.
8h30 — 9h00: Quy khach an sang tai khach san.
9h30 Doan tra phong khach san. Xe va HDV don doan, dua doan di tham quan:

e Phd tranh twong Graffiti
Pay 1a con phd nghé thuét dai hon 1 km véi hang chuc tda nha duoc phi kin tranh tudng
sdc s0. Hang tram ngh¢ si va sinh vién my thuat cung tao nén khong gian sang tao doc
dao, bién khu phé thanh “bao ting nghé thuat ngoai trdi” ctia Trung Khanh. Noi day 1a
diém check-in ruc rd, thé hién tinh than tré trung va tu do cua thanh phé nli nay.

¢ Trung tam thwong mai anh sang Guanghuan
Toa lac tai quan Vi Bic, Guanghuan 1a khu phurc hgp mua sam — giai tri ndi bat véi thiét
ké “ring 4nh sang” lung linh va cac khong gian check-in hién dai. Bén trong 1a thé gidi
anh sang da y mau sic, két hop nghé thuat chiéu sang va sap dat doc déo

Buodi trua

12h30: Poan dng bﬁ trua tai nha hang dia phuong

Budi chiéu

15h00 Doan 1én dudng ra san bay Qudc té Giang Bic Trung Khanh dé vé lai Ha Noi.
Chuyén bay PN6423 (18:45 - 20:15) (thoi gian bay khoang 2 tiéng)

20h15 May bay ha canh xudng san bay Quéc t€ Noi Bai. ‘

Xe don doan va dua doan vé di€ém hen ban dau (Rap xieéc TW s0 67-69 Tran Nhan Tong,
Ha Noi.

Két thuc chuong trinh va Hen sém gap lai Quy khach.

Lwu y: Chirong trinh c6 thé thay doi trinh tw tity theo tinh hinh thuec té nhing van dam bao thiee hién
day du cac tuyén diém tham quan co dé cdp trong chwong trinh.

GIA TOUR TRON GOI
(ap dung cho doan tir 30 khach trd 1€n)

Tré em Tré nho

Ngay khéi hanh

NGUOI LON

Tir 2 — dudi 11 tudi

Dudi 2 tudi

23 thang 12

13.990.000

11.040.000

Bao sau

Tiéu chuén & ghép 2
ngudi/phong

Tiéu chudn: ghé riéng trén
may bay, ngu chung
girdng bo me

Tiéu chuén: chung ghé b
me trén may bay, ngu
chung giudng bo me

DICH VU BAO GOM

| DICH VU KHONG BAO GOM




e Vé may bay khir hoi Ha Noi — Trung Khanh — Ha
Noi cua hang khong West Air (05kg xach tay + 1
kién 23 kg ky gui).

e L¢ phi sin bay 2 nudc, thué an ninh hang khong &
phu phi nhién liéu

e Khach san tiéu chuan 4 sao dia phuwong (Phong
d6i/Néu doan 1¢ khach thi ngii phong 3)

e Xe du lich chat luong cao phuc vu theo chuong trinh,
trén xe cung cap 01 chai nudc/ngudi/ngay

e Cac blta an theo chuong trinh, dinh muc 40
RMB/bita/khach. Riéng bita Lau Trang Khanh trj gia
60 RMB/khach.

e Phi tham quan thing canh (vao ctra mét 1an)

e Hudng dan vién tiéng Viét nhiét tinh, kinh nghiém
d6ng hanh subt tuyén.

e Visa doan Trung Qudc, nhap canh 01 lan

e Bio hiém du lich tai nuéc ngoai, mirc bdi thuong tbi
da 10.000 USD/truong hop

e Chi phi 1am ho chiéu
e Chi phi visa 1¢ phat sinh do khach

hang khéng dugc chap thuan lam
visa theo doan

Phu thu dich vu/ visa VN & TQ dbi
v6i khach mang quéc tich nuée ngoai

e Phu thu phong don: 2tr2/khach/tour
e Chi phi c4 nhan khong bao gdm trong

chuong trinh (dién thoai, giat la,
hanh 1y qué cude,...)

Tip cho huéng dan vién va 14i xe (25
USD/khach/tour)

HO SO XIN VISA DU LICH TRUNG QUOC - VISA POAN
Thoi gian xin visa: mudn nhit 1a 07 ngay lam viéc truée ngay khéi hanh

1 - Ho chiéu co gia tri st dung 1a ho chiéu ¢6 han st dung
con t0i thiéu 6 thang tinh tir ngay két thuc tour.
- Ban scan mau ro nét, khong dugc mat 1 gbc nao cia hd

. hiu.
Scan mét h§ chiéu trang 2-3 & chicu

trang bi tru (néu cé)

- Néu khach di timg di du lich nudc ngoai: scan bo sung
cac trang c6 ddu xuat nhap canh va visa cac nudc.
- Ho chiéu khong c6 thong tin noi sinh: khong xin dugc
visa doan, Quy khach vui long dén phong XNC xin bi tra
thém thong tin “ Noi sinh” vao HC.

2 Giri ban file mém anh thé c¢& | Mic 40 t6i mau, khong deo kinh, khong deo trang stc, dé
10 tran & 2 vanh tai

4x6cm, nén trang

3 Truong hop tré em dwéi 14 tudi (chua qua sinh nhat), ngoai 2 gidy to trén, can bd sung:

- Scan gidy khai sinh

dang cu tru).

- Trudng hop chi di du lich ciing bb hoidc me (khong di cting ca 2 bd me): Nop thém gidy iy
quyén cé xdc nhin ciia phwong/xa noi cw trit, voi ndi dung 1a ity quyén cho ngudi con lai dua
con di du lich (gidy uy quyén ghi 15 di du lich & dau, tir ngdy nao dén ngay nao, con di cing
véi ai thi ghi thong tin ho tén/ngéy thang nam sinh/s6 ho chiéu ciia nguoi di cing con).
Ghi chu: Khz lam thii tuc xudt nhap canh cho tré e, ngum di ciing phai mang theo 2 loai gidy
16 nay (gidy khai sinh ban sao ddu do, gidy ity quyén goc cé xdc nhdn ciia phiwong/xd noi con

Néu truong hop quy khach hang bi tir chéi Visa Poan, Cong ty DL sé chuyén sang lam Visa Lé
tai PSQ TQ ¢ Ha Noi (Néu dui thoi gian) va chi phi phat sinh 1a khoang 2.500.000 VND/Kkhach.
Néu quy khach hang tir chdi lam Visa Lé thi sé chiu phi hity phat theo quy dinh ghi tai ndi dung

bén dwéi muc nay.

Phu phi visa 1é ¢ thé thay ddi khi trung tAm visa thong bao thay doi (néu cé).




THU TUC PAT CQC & THANH TOAN

Lan 1

Dit coc 50% gi4 tour ngay khi dang ky tour kém gidy to di liét ké & muc “Hb so xin visa”

Lan 2

Thanh toan ndt tién tour mudn nhét 10 ngay trudc ngay khéi hanh tour.

QUY PINH VE CHUYEN NGAY HOAC HUY TOUR

Thoi gian hiiy tour dwg'c tinh theo ngay lam viéc, khong tinh bao gom cdc ngay thir 7, chii nhdt va
cdc ngay lé tét dwoc nghi theo quy dinh ciia Nha nwoc.

1

Truong hop Quy khach bi tur chéi visa, 1¢ phi khong hoan lai la 2.000.000 VND/khach. L¢
phi nay chua bao gom 1€ phi hoan vé may bay (Ap dung theo di€u kién cia ting hang hang
khong).

Cong ty Du lich (CTDL) chi c6 thé tw van ho so xin visa theo quy dinh cua Dai St Quan va
khong thé dam bao duoc viéc dat visa do viéc cap visa la quyét dinh tir Pai St Quan

Quy khach huy tour trudc ngay khoi hanh 30 ngay: phat 25% tién tour

uy khach huy tour trude ngay khai hanh 14 — 29 negay: phat 50% tién tour
Quy y gay gay: pha

Quy khach huy tour trudc ngay khoi hanh 10 — 13 ngay: phat 90% tién tour

(S R E USR] \S)

Quy khach huy tour trudc ngay khéi hanh 01 — 09 ngay: phat 100% tién tour

NHUNG LUU Y QUAN TRONG KHAC

Luu y vé phau thuat thérp my (PTTM): Khach hang da ting PTTM (cit mi, nang miii,got
ham, sam may, ....) c6 thé bi an ninh tai cac nudc tir chdi xuat canh/nhap canh. CTDL khong
chiu cac chi phi phat sinh cxung nhu hoan tién cac dich vu khi TH nay xay ra.

Cong ty DL khong nhan khach c6 thai tir 05 thang tré 1én tham gia cac tour nude ngoai vi ly
do an toan cho khéach hang (Khéch khi dang ky tour c6 trach nhi¢m thong béo cho nhan vién
Cong ty khi c6 thanh vién trong gia dinh dang mang thai, Cong ty s€ khong chiu trach nhiém
khi khach hang khong thong bao)

Truong hop Quy khach khong dugc xudt canh va nhap canh vi Iy do ¢4 nhan (nhu hinh anh,
thong tin gidy to trong ban gdc bi md, khong rd rang, passport het han, khong dung quy
dinh,...) Cong ty s& khong chiu trach nhiém va s& khong hoan tré tién tour. HDV Cong ty sé
hd tro va tim bién phap giai quyét tot nhat cho Quy khach, moi chi phi phat sinh do khach
hang chi tra.

CTDL s¢ khong hoan lai chi phi cho bat cr dich vu gi tai nudc ngoai khach khong st dung
va khong chiu trach nhi¢m vé b’/ do nhér} than cta khach khi khach bi cuc xuat nhap canh Viét
Nam hodc Nudc Sé Tai tir choi cho xuat nhap canh.

Néu Quy khach mang 2 quéc tich, hodc khong con s& hitu ho chiéu Viét Nam: vui long lién
hé lai nhan vién cong ty DL d€ duoc tu van bo sung thu tuc xin visa Trung Qudc.

V& van dé bao hiém Du lich cho ngudi 16n tudi:

- Bio hiém Du lich bao gom trong gid tour chi danh cho khdch hang tiv 15 ngay tudi dén
dwéi 75 tudi. Do tudi nhé hon hoic 16n hon khoang do tudi trén, s& phai dong thém mirc
chénh Iéch chi phi bao hlém cao cap hodc ty mua bao hiém Du lich.

- Tir 75 tudi trd 1én yéu cau phai co gidy ching nhan ddy du strc khoe dé di du lich nudc ngoai
clia co quan y té c6 thim quyén cap va phai c¢6 ngudi than khoe manh dudi 60 tudi di cung.
Gia dinh va quy khach phai cam két dam bao tinh trang strc khoe v6i Cong ty chung t6i trudc
khi tham gia. Néu c6 bt cir su ¢ ndo xay ra trén, Cong ty s& khong chiu trach nhiém duéi
moi tinh huéng.

Quy khach la chu doanh nghié€p, diing tén trén Pang ky kinh doanh luu y:

Tai Nghi dinh s6 49/2025 ban hanh ngay 28/2/2025, Chinh phu quy dinh cu thé vé ngudng
tién thué no va thoi gian ng trong cac truong hop bi tam hoan xuét canh. Nghi dinh c6 hi¢u
luc tir 28/2/2025. Theo d6, ca nhin, chit h kinh doanh n¢ thué qua han trén 120 ngay




tir 50 triéu dong tré 1én sé bi tam hoin xuit canh.

Quy khach c6 ké hoach di du lich nuéc ngoai, vui long:
Quy khach vui long tai img dung eTax Mobile trén BT di dong, ding nhap ma sb thué
Doanh nghiép dé kiém tra c6 ng thué hay khong.

2. Trudng hop bi ng thué, Quy khach vui 1ong hoan tt nghia vu thué cang sém cang t6t,

vi sau khi déng thué, mat khoang 1-2 tuan dé Cuyc thué cap nhat lai tinh trang nop
thué. Trudong hop dong thué gan ngay xuét canh, Quy phai BAT BUQC can xin GIAY
XAC NHAN HUY BO LENH TAM HOAN XUAT CANH do Chi cuc Thue dia ban
Quy khach dang ky kinh doanh xac nhén, dong diu VA cam theo ban goc gidy xac
nhan nay ra sin bay lam thu tuc xuét canh (dé phong truong hop Cuc thué chua cap
nhan online sau khi Quy khach da hoan tat nghia vu thue)

Moi trudng hop khong dugc xuat canh do no nghia vu thué déu khong duoc hoan lai chi phi

tour.

Vé chuong trinh tour:

- Thir ty cac diém thiam quan c6 thé bi thay d6i dé phi hop vdi tinh hinh thuc té nhung van
dam bao du diém tham quan.

- Gio bay va hang hang khong co thay d6i cho phit hgp véi chuong trinh va tinh trang vé may
bay. Do céc chuyén bay phu thudc vao cac Hing Hang Khong nén trong mot s6 trudng hop
gio bay c6 thé thay d6i ma khong duoc béo trudc.

- Pay 1a chuong trinh tour du lich danh di theo doan va theo chuong trinh ¢ dinh va st dung
visa doan (ca doan phai di va vé cuing hanh trinh da dinh). Néu Quy khach tir ¥ tach doan ma
khong co6 su théa thuan, thong bao trude vai HDV hodc dai dién cong ty Du lich tai Viét Nam
s& tinh phi tach doan 1a 50 USD x s6 ngay tach x s6 ngudi tach.

- Do tinh chat doan 14 gom khéach 1¢, nén CTDL c6 trach nhiém gom khach du doan 16 ngudi
tr¢ 1€n s€ khoi hanh theo ding lich trinh, ¢6 truong doan di cung tr Viét Nam.

-Néu doantir 10— 14 nguoi, CTDL sé cir HDV ra lam thu tuc cho doan tai san bay. HDV dia
phuong (tai diém dén) s& don doan tai san bay dia phuong va theo quy khach sudt hanh trinh.
- Néu doan dudi 10 nguoi, CTDL c6 trach nhiém théng bao cho quy khach trudc ngay khoi
hanh t6i thiéu 05 ngay va thoa thuan v6i quy khach vé ngay khoi hanh méi hodc hoan lai cho
quy khach sb tién da dat coc.
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Trong trudng hop vi nhitng 1y do bat kha khang: thoi tiét, chién tranh, dich bénh, chuyén bay
bi tri hodn do thoi tiét/ ky thuat, v.v...:

- CTDL gitr quyén thay ddi 10 trinh bat ctr luc nao dé dam bao sy thuén tién, linh dong, an
toan cho khach hang & khéng chiu trach nhiém boi thuong nhimg thiét hai phat sinh.

- Hoic néu khong thé khoi hanh: CTDL s€ bao luu tién dat coc va ghep doan moi cho quy
khach trong vong 3 thang ké tiép. Khach hang thanh toan tién chénh léch tour (néu c6), hoic
néu gia tour giam, CTDL s& hoan tra lai phan chénh 1éch Quy khach da thanh toan.

- Trudng hop Quy khach yéu cau hoan tién tour, CTDL s& hoan tra lai tién tour cho quy khach
sau khi da trir lai cac chi phi dich vu da thuc hién.

RAT HAN HANH PUQC PHUC VU QUY KHACH!
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